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親愛的客戶，您好：  

外來人口辦理客戶資料變更（居留證換發）相關注意事項  

因應內政部新式外來人口統一證號專案自民國 110 年 1 月 2 日起

實施，若您是本分公司保戶並持居留證之外來人口（含持有居留證

/永久居留證者），欲辦理客戶資料變更相關事宜時（含居留證換

發更新資料），請透過以下方式辦理資料更新：  

1 .  攜帶新式居留證正本，親臨本分公司櫃檯辦理變更手續；  

2 .  至本分公司官網 -服務及協助 -保戶服務專區下載「契約內容變

更申請書」填妥資料並親自簽名，並檢附新式居留證影印本

後，郵寄送至「台北市中正區青島西路 9 號 12 樓友邦人壽  保

戶服務部收」。  

        特別提醒您，更新為新式統一證號後，將同步變更留存於本

分公司相關保單及轉送產、壽險公會建立電腦系統連線相關資料之統一

證號。另內政部移民署全球資訊網已建置「新式外來人口統一證號專區」相

關資訊可查詢 https://www.immigration.gov.tw/5382/5385/7445/238440/。 

      如有任何疑問，請來電客服專線 0800-012-666，將由專人為

您服務，謝謝。  

                                         

                 英屬百慕達商友邦人壽保險股份有限公司台灣分公司  敬上 

 
 
 
 
 



 

[AIA - INTERNAL] 

Dear Client, 
 
Reminders for Personal Information Change (e.g. New UI No.) of Foreign Nationals 
 
To follow the policy of Ministry of Interior, Replacement and Issuance of New UI No. 
for Foreign Nationals starting from Jan 2nd, 2021, if you are a foreign national with 
valid insurance policy and hold a Resident Certificate (“Alien Resident 
Certificate”/“Alien Permanent Resident Certificate”, hereinafter referred to as 
“ARC”/”APRC"), who needs to change your personal information (e.g. ARC/APRC 
number updated due to ARC/APRC reissuance), please renew your personal 
information in the following ways: 
1. Bring ARC/APRC Original Copy with you and visit AIA International Limited Taiwan 

branch in person; 
2. Visit official website of AIA International Limited Taiwan branch (please insert 

https://www.aia.com.tw/zh-tw/help-and-support/customer-support/basic-info-
change.html), download “Change of Contract Details Application Form )”, fill out 
the Form and sign in person, then attach the copy of ARC/APRC and mail to “12th 
Floor, No. 9, Qingdao West Road, Zhongzheng District, Taipei City 100, Taiwan 
(R.O.C.) AIA International Limited Taiwan branch, Department of Policy Owner 
Service Department. 

 
Kindly reminder, once you update your new UI No., we will update your new UI No. 
while maintained insurance policy information in AIA International Limited Taiwan 
branch and notify “The Life Insurance Association of the Republic of China” and “The 
Non-Life Insurance Association of the Republic of China”. For more information about 
“New UI No. Format for Foreign Nationals”, please visit the official website of 
Ministry of the Interior National Immigration Agency: 
https://www.immigration.gov.tw/5385/7445/238440/243278/243280/ 
If any assistance is needed, please kindly contact our customer service center: 0800-
012-666 (local calls only). 
 
 

                                 AIA International Limited Taiwan Branch 


