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Dear Client,

Reminders for Personal Information Change (e.g. New Ul No.) of Foreign Nationals

To follow the policy of Ministry of Interior, Replacement and Issuance of New Ul No.
for Foreign Nationals starting from Jan 2nd, 2021, if you are a foreign national with
valid insurance policy and hold a Resident Certificate (“Alien Resident
Certificate”/“Alien Permanent Resident Certificate”, hereinafter referred to as
“ARC”/”APRC"), who needs to change your personal information (e.g. ARC/APRC
number updated due to ARC/APRC reissuance), please renew your personal
information in the following ways:

1. Bring ARC/APRC Original Copy with you and visit AIA International Limited Taiwan
branch in person;

2. Visit official website of AIA International Limited Taiwan branch (please insert
https://www.aia.com.tw/zh-tw/help-and-support/customer-support/basic-info-
change.html), download “Change of Contract Details Application Form )”, fill out
the Form and sign in person, then attach the copy of ARC/APRC and mail to “12th
Floor, No. 9, Qingdao West Road, Zhongzheng District, Taipei City 100, Taiwan
(R.O.C.) AlA International Limited Taiwan branch, Department of Policy Owner

Service Department.

Kindly reminder, once you update your new Ul No., we will update your new Ul No.
while maintained insurance policy information in AIA International Limited Taiwan
branch and notify “The Life Insurance Association of the Republic of China” and “The
Non-Life Insurance Association of the Republic of China”. For more information about
“New Ul No. Format for Foreign Nationals”, please visit the official website of
Ministry of the Interior National Immigration Agency:
https://www.immigration.gov.tw/5385/7445/238440/243278/243280/

If any assistance is needed, please kindly contact our customer service center: 0800-
012-666 (local calls only).

AIlA International Limited Taiwan Branch



